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WHAT IS DOMESTIC ABUSE?
The cross-government definition of domestic violence and abuse is:
Any incident or pattern of incidents of controlling, coercive, threatening
behaviour, violence or abuse between those aged 16 or over who
are, or have been, intimate partners or family members regardless of
gender or sexuality. The abuse can encompass, but is not limited to:

• psychological
• physical
• sexual
• financial
• emotional
Controlling behaviour: Controlling behaviour is a range of acts designed
to make a person subordinate and/or dependent by isolating them
from sources of support, exploiting their resources and capacities for
personal gain, depriving them of the means needed for independence,
resistance and escape and regulating their everyday behaviour.
Coercive behaviour: Coercive behaviour is an act or a pattern
of acts of assault, threats, humiliation and intimidation or other
abuse that is used to harm, punish, or frighten their victim.
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BACKGROUND
Around 1.9 million people in England
and Wales, aged between 16 and
59 years old, experienced domestic
abuse in the year ending March 2017.
That’s about 6% of people within
that age range. In the same period,
domestic abuse-related crimes
recorded by the police accounted
for nearly a third of violent crimes
(32%) and 11% of crimes in general.
Between April 2013 and March 2016,
454 people were killed in domestic
homicides (approximately three
people a week) - nearly a third of
all murders where the victim was
aged 16 and over. Of this figure,
70% of victims were women*.
In Sutton, domestic violence
accounted for over a third (38%) of
incidents of violence with injury in
2017 (467 out of 1,242)** and it was
12th out of the 32 London boroughs
in terms of reports of domestic
violence per 1,000 population***.
Despite the enormity of these figures,
the number of people experiencing
domestic abuse is thought to be
much higher. It is often a hidden
crime that goes unreported.

DOMESTIC ABUSE
TRANSFORMATION
PROGRAMME
Tackling domestic abuse in all
its forms is an urgent priority to
ensure Sutton is a safer place
for everyone. For this reason the
Domestic Abuse Transformation
Programme was launched. It is a
partnership involving Epsom and
St Helier hospitals, Royal Marsden
NHS Foundation Trust, London Fire
Brigade, Metropolitan Police Service,
Primary and Secondary School
Heads, Community Action Sutton
(on behalf of the voluntary sector),
Sutton Clinical Commissioning Group,
Sutton Council and Sutton Housing
Partnership, working together to
reduce domestic abuse in the borough.
Over three years £1.25 million is being
invested to improve services relating
to domestic abuse, including early
intervention and prevention initiatives,
such as working with schools.
The aim is to significantly reduce levels
of domestic abuse in Sutton in the
long term. It is hoped the programme
will encourage other boroughs to
develop plans to deal with domestic
abuse, as it’s an issue which is both
widespread and devastating.

*ONS: www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwales/yearendingmarch2017
**Community Safety Partnership Strategic Assessment 2017-18
***MOPAC – london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/data-and-statistics/crime%20/domestic-and-sexual
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WHY DID WE
COMMISSION
THIS RESEARCH?
To help inform and guide the programme we wanted to hear the views and
experiences of Sutton residents. Over 270 local people completed our online
survey. This report presents the findings of that work and details of what we plan
to do to improve local services. We are very grateful to everyone who took part.

THE AIM OF THE RESEARCH WAS TO:
1. Understand perceptions and attitudes of Sutton
residents towards domestic abuse, including:
a. Their understanding of what domestic abuse means
b. What triggers people to access help and when help is needed
c. Who is perceived to most likely be a perpetrator/victim
d. Barriers to accessing help and where people would
go for help (awareness of borough services)
2. Understand reactions to previous and current domestic abuse campaigns
3. Learn from those willing to share their personal experiences of domestic abuse

HOW DID WE CARRY OUT THE RESEARCH?

1
2

Between the 7 and 21 December 2017, the London Borough of Sutton
conducted an online survey with local residents. There were 272
responses, 78% female and 18% male.
Over December 2017 and January 2018, research company C_Space
carried out qualitative research with 31 residents on the “My Sutton”
online community platform. Of the 31 who took part, 16 were women
and 15 were men. About a third said they had witnessed and/or
experienced domestic abuse in the past.

The online survey and My Sutton research relied on self-completion. This
means that no quotas were set on responses, for example having equal
numbers of men and women. It was a case of waiting to see who responded.
By the survey closing date, there were more responses from older residents
and female residents than other groups. The findings of this research are
best seen as the views of a sample of local residents and are helpful in
getting a snapshot of people’s awareness of domestic abuse in Sutton.

Domestic Abuse in Sutton | Research Report | 4

SUMMARY
96%

of residents surveyed said
they were familiar with the
concept of domestic abuse

Anyone can be a victim of domestic
abuse. It is not something that
anyone chooses, the situation creeps
up on them. It can affect anyone,
male or female, adult or child.
FEMALE RESPONDENT

35% of residents surveyed
said they would not know
where to go and who to
contact if they ever needed
help from local domestic
abuse services

40% said they would not
know where to go if they
were concerned about
their own behaviour

Almost two-thirds of
those surveyed said that
domestic abuse is a
problem in Sutton

i

Fear of making the situation
worse was the top reason given
for not seeking information or
help on domestic abuse services
(56% of people said this)

46% were concerned about
what would happen to any
children involved
in the situation
55% of survey
respondents said they
would feel comfortable
discussing domestic
abuse with their friends
46% with their family
18% with neighbours
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44% said they were
concerned that they
would not be believed
or taken seriously
42% said that feelings of
embarrassment might
prevent them from seeking
information. The same
percentage of people said
that being uncertain of what
would happen next might
stop them seeking help

WHAT WE LEARNED
This report is the combined findings from our online survey
with 272 residents and our online research with 31 residents
conducted through the My Sutton online community.
All the questions are from the online survey*

Q1

HOW FAMILIAR ARE YOU WITH
THE TERM ‘DOMESTIC ABUSE’?

1% not at all familiar

2% not very familiar

96%

22% familiar

of those surveyed said they were
familiar with the term ‘domestic
abuse’ – with the majority (74%) saying
they were ‘very familiar’ with it.

Women were more likely to
say they were familiar with the
term domestic abuse – 99%
compared to 88% of men.
74% very familiar
*Source: Sutton Council domestic abuse survey, 7 – 21 December 2017.
Base: 272 residents 18+, carried out online.
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Q2

WHICH OF THESE WOULD
YOU DESCRIBE AS AN ACT
OF DOMESTIC ABUSE?
98%

Physical

97%

Isolation
Sexual

96%

Mental

96%

Emotional

96%
95%

Financial

Most of the survey participants
considered all the suggestions
to be acts of domestic
abuse. They did not see
abuse as just physical, but
covering a broader range
of behaviours, such as
emotional and financial.

Women were more
likely to identify
sexual abuse as an
act of domestic abuse:
98% compared
to 90% of men.

Similarly, through the
My Sutton research, the
perceived understanding
of domestic abuse was
high. Those who took part
in the research described

MALE RESPONDENT

91%

Children
All of these acts

Controlling,
criticism,
demoralising,
undermining
another person
in your house.

87%

it as any behaviour which is
threatening or controlling over
someone within a family unit
or household. It can involve
violence as well as intimidation
through psychological,
emotional and financial means.

Domestic abuse
was felt to apply to
all relationships:
familial, caring,
friendship and
romantic. It was felt to
often be a pattern of
continuous behaviour
which happens
behind closed doors,
taking the dignity
and liberty of the
affected person,
leaving them in fear.
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Emotional
or physical
or verbal or
psychological
violence/
aggression
against another
person.
MALE RESPONDENT

Q3

WHO DO YOU
THINK COMMITS
DOMESTIC ABUSE?

Father

95%

Husband

95%

Step-father

95%

Boyfriend

93%

Wife

93%
92%

Step-mother
Girlfriend
Mother

WHO EXPERIENCES
DOMESTIC ABUSE?
As well as exploring who
might be perpetrators
of domestic abuse, the
qualitative research
(My Sutton) also asked
who might be a victim
of domestic abuse. Most
respondents felt that there
is no one-size-fits-all
description of a typical
victim of domestic abuse,
as it could affect anyone,
irrespective of gender,
age or social status.

91%
91%

Adults within the family are seen as most
likely to commit domestic abuse. Almost
nine in ten respondents said that carers,
adult children (aged over 26 years) and
teenagers / younger adults (aged between
13 and 25 years) can also be potential
abusers. Only children under 12 were
seen as much less likely to be abusers
(42%). With the exception of young
children, every family member, relative or
carer was thought to be a potential abuser.

Women were more likely than men to identify
‘husbands’ as abusers (97% compared to 90%).
Men were less likely to identify male and
female carers (78% and 76% respectively).
Those aged between 45 and 64 were more
likely than other age ranges to identify
mothers and step-mothers (both 96%).

However, several added
that they felt those with
fewer resources (financial)
might find it more
difficult to recognise or
leave such situations.

Anyone can be a victim
of domestic abuse.
It is not something
that anyone chooses,
the situation creeps
up on them. It can
affect anyone, male or
female, adult or child.
FEMALE RESPONDENT

In the My Sutton research the majority of
residents believed abusive behaviours
were grounded in the background of
the perpetrator. They talked about them
as individuals with a troubled past.
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Q4

HOW MUCH WOULD YOU
SAY THAT YOU KNOW ABOUT
DOMESTIC ABUSE ISSUES?
13% not very much

0% not at all

43% a lot

43% a fair amount

In a similar way to how
most of the survey
respondents said that
they understood the
concept of domestic
abuse, the majority
(86%) said they were
knowledgeable about
domestic abuse issues,
with equal numbers
saying they knew ‘a
lot’ or ‘a fair amount’
(43% for both options).

Women were twice as likely
than men to say they knew ‘a
lot’ about domestic abuse (48%
compared to 24%). Over half
(55%) of respondents under 45
said that they knew ‘a lot’ about
domestic abuse, compared to
a third of those aged over 45.
The qualitative research also
found that respondents felt they
had a good understanding
of domestic abuse issues.

An incident or pattern of incidents of controlling, coercive,
threatening, degrading and violent behaviour, including
sexual violence, in the majority of cases by a partner
or ex-partner, but also by a family member or carer.
MALE RESPONDENT
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Q5

TO WHAT EXTENT DO YOU FEEL
DOMESTIC ABUSE IS A PROBLEM IN THE
LONDON BOROUGH OF SUTTON?
0% not a problem at all
29% a very
big problem

Nearly two-thirds of residents
surveyed believed that domestic
abuse was a problem in Sutton,
with 29% stating it was ‘a very
big problem’ and 36% feeling it
was ‘a fairly big problem’. Most
of the remaining respondents
(29%) said they did not know.

When looking at the
relationship between
questions, those who felt
domestic abuse was a
problem in Sutton were
statistically more likely to
say they knew where to go
or who to contact if they
ever needed help regarding
domestic abuse (76%).

Women were twice as likely than
men to say that domestic abuse
is a very big problem in Sutton
(32% compared to 16%).

Residents who took part
in the qualitative research
think levels of domestic
abuse in Sutton are higher
than official numbers
suggest. They believe that
the wide range of abusive
behaviours that could
be considered domestic
abuse, combined with
a lack of confidence in
the ability of services
to provide meaningful
help, leads to a significant
proportion of cases
remaining unreported.

29% don’t know

6% not much
of a problem

36% a fairly
big problem

I think there are a lot of different aspects
of domestic abuse that go unreported people are afraid of discussing issues
as they fear the repercussions.
FEMALE RESPONDENT

Generally I would imagine quite big.
There is always a lot of hidden abuse that
never gets reported. How Sutton compares
to elsewhere I don’t know. Most places I
have lived I have come across abuse and
it’s not always poorer families either.
FEMALE RESPONDENT
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Q6

DO YOU AGREE OR DISAGREE THAT IF YOU
EVER NEEDED HELP FROM LOCAL DOMESTIC
ABUSE SERVICES THAT YOU WOULD KNOW
WHERE TO GO OR WHO TO CONTACT?

20% strongly agree

7% don’t know
16% strongly
disagree

19% tend to
disagree
24% tend to agree
14% neither agree
nor disagree

Physical violence:
hitting, pushing, kicking
etc. but not done in a
playful way. Also scaring
someone in a semi
joking way but letting it
go too far. Marital rape
or forcing someone to
perform other acts that
they might not be happy
with. This can be done
without actual violence
just mental pressure.
FEMALE RESPONDENT

44%
of the residents surveyed agreed that
they would know where to go or who
to contact if they ever needed help
from local domestic abuse services.
Over a third disagreed (35%).
Almost half (48%) of women said that
they would know where to go and who to
contact. This dropped to three in ten men.

According to the residents in the
qualitative research, the list of
behaviours that should trigger a victim
or witness to seek help is wide-ranging
and should include anything that
makes the victim feel bad and afraid to
make a stand, or unable to recognise
they are in an abusive relationship.

Control, constant
criticism, not giving
them freedom over
money, not allowing
them to socialise, threats
of violence, violence,
throwing objects,
breaking objects in the
house, shouting at them.
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MALE RESPONDENT

Q7

DO YOU AGREE OR DISAGREE THAT IF
YOU EVER NEEDED HELP FROM LOCAL
DOMESTIC ABUSE SERVICES, IT WOULD BE
EASY TO CONTACT THEM?

13% don’t know

11% strongly agree

37%

26% agree
11% strongly
disagree

18% disagree
21% neither
agree nor
disagree

Q8

37%

of residents
surveyed said
if they ever
needed help it
would be easy to
contact local domestic
abuse services, 29%
did not think it would
be easy. A similar
proportion neither
agreed or disagreed
that it would be easy or
didn’t know (34%).
Almost four in ten (39%)
respondents aged
30-44 disagreed that
if they ever needed
help it would be easy
to contact domestic
abuse services.

DO YOU AGREE OR DISAGREE THAT IF YOU
WERE CONCERNED ABOUT YOUR OWN
BEHAVIOUR, YOU WOULD KNOW WHERE TO GO
/ WHO TO CONTACT FOR SUPPORT OR ADVICE?

of respondents
felt they
would know
where to turn
to if they were
concerned about their
behaviour, compared
to 40% who would not
know. This rises to 57%
of those aged between
30-44 who would be
unsure of where to
go and drops to 29%
amongst respondents
aged between 45-60.

9% don’t know

17% strongly agree

16% strongly
disagree

20% agree

24% disagree
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13% neither agree
nor disagree

Q9

HOW COMFORTABLE WOULD
YOU FEEL IN DISCUSSING
DOMESTIC ABUSE WITH...?
55% friends

46% family
18% neighbours

Over half (55%) of respondents said that
they would feel comfortable discussing
domestic abuse with their friends, with 46%
saying they could discuss these issues with
their family. 18% said they would speak
about domestic abuse with neighbours.
Men were more comfortable discussing
these issues with their family, only 24%
said they would feel uncomfortable.

The qualitative research
also looked at reporting
from the perspective of
a friend, family member
or neighbour. Two
participants said they
would not have any second
thoughts about taking
action if they suspected a
friend or family member
to be a victim of domestic
abuse. However, the
majority would be worried
about interfering and
escalating the situation.
They would prefer to talk
to the person they were
concerned about first
and try to offer support.

Participants in the qualitative, My Sutton
research felt domestic abuse incidents
were likely to occur ‘behind closed doors’,
and discussed the importance of the
environment (friends, family members,
colleagues) in spotting worrying signs,
such as low self-esteem, self-neglect, and
appearing to be controlled by someone.

I would consider offering support but
would be mindful of appearing like I’m
interfering and making their situation
worse. I would therefore explain that
there are people able to support them
and advise accessing this support.
FEMALE RESPONDENT
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Q10

WHICH SERVICE PROFESSIONALS WOULD
YOU FEEL MOST COMFORTABLE IN
DISCUSSING DOMESTIC ABUSE WITH?
Independent Domestic
Violence Advisor (IVDA)

GP Surgery
Police Officer
Mental Health
Counsellor

Nurse
Social
Worker
Health
Visitor

24% 25% 29% 35% 49% 54% 68%

93%

of respondents identified with at least one of
the range of professionals suggested in the
question. Two-thirds (68%) felt they could speak
with an independent domestic violence adviser
(IDVA), about half would speak to their GP (54%) or
a police officer (49%). A third (35%) would speak
to a mental health counsellor and 29% to a nurse.

Women are much more likely than men to state they would contact
an IDVA (73% compared to 50%). Men were more likely to identify
the police for contact (62% compared to 47% amongst women).

The participants in the qualitative research
listed a number of sources for help and support
including: the police, schools, workplaces,
hospitals, women’s refuges, charities and
organisations such as Helping Hands.
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Q11

IF YOU EVER WANTED TO FIND OUT MORE
INFORMATION REGARDING DOMESTIC ABUSE
WHAT, IF ANYTHING, WOULD PREVENT YOU
FROM SEEKING ADVICE, SUPPORT OR HELP?
39%

Feeling forced to take action
you are not comfortable with

42%

Feeling embarrassed
or ashamed

42%

Uncertainty of the process
and what should happen next

44%
46%

Feeling that you would not be
taken seriously or not believed
Uncertainty of what would happen to
the children involved in the situation

56%

The top reason for
not finding out more
information is the fear
that this could make
matters worse, more
risky or dangerous
(56%), followed by
concern about what
would happen to any
children involved in
the situation (46%).
A similar proportion
felt they would not
be believed (44%) or
embarrassed to seek
information (42%) or
were unsure of the
process and what
would happen as a
consequence (42%).

Women were more likely
than men to say they were
concerned about what would
happen to children involved
(50% compared to 32%).
Those aged 30–44 were
most concerned about not
being taken seriously (59%
compared to a 44% average).
In the qualitative research,
there was a general
perception that the reason
people endured domestically
abusive behaviours was not
related to poor knowledge of
available services but a lack
of confidence that the situation
would improve once reported.

Feeling that it could make things
worse, more risky or dangerous

I would encourage them
to take action [and]
would seek to provide
emotional support go with them to a one
stop shop/counsellor.
If I felt the person was
being physically beaten
then [I] might call the
police but this needs
to be carefully thought
through although
it would seem the
right thing to do - I
guess a fear it might
make things worse.
MALE RESPONDENT
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HAVE YOU HEARD OF ANY OF
THE FOLLOWING NATIONAL OR
LOCAL DOMESTIC ABUSE SERVICES
AND ORGANISATIONS?

Q12

76%
5%

Galop

8%

Respect Phoneline

26%

Independent Domestic Violence Advocate / Advisor (IDVA)

32%

Sutton Women’s Aid

43%

National Domestic Violence Helpline

48%

Sutton Women’s Centre

51%
Just over three-quarters of all survey respondents
(76%) had heard of at least one of the domestic
abuse services or organisations listed in the
questionnaire. About half were aware of the
Domestic Violence One Stop Shop (51%) and
Sutton Women’s Centre (48%), 43% knew about
the National Domestic Violence Helpline, 32%
Sutton Women’s Aid and just over a quarter
(26%) were aware of Independent Domestic
Violence Advocates / Advisors (IDVA).

36%
13%

8%

Domestic Violence One Stop Shop

Women were more than twice as likely
than men to have heard of the local and
national domestic abuse services, in
particular the Domestic Violence One
Stop Shop (58% compared to 22%)
and Sutton Women’s Aid (36% versus
16%). More than half the men (54%)
had heard of none of the services.

PLEASE INDICATE WHETHER YOU
HAVE HEARD OF / SEEN EACH OF
THE FOLLOWING CAMPAIGNS.

Q13

11%

Heard of any service

Disrespect Nobody

White Ribbon
UK SAYS NO MORE

Blooming Strong

5% 16 Days of Action

Survey respondents thought there
was a role for a range of third sector
and public sector organisations in
delivering information, advice and
support. Almost three-quarters (72%)
prioritised local charities like Women’s
Aid and Sutton’s Women’s Centre.
Health services (62%), the police (57%)
and the local authority (54%) were also
seen as having a role to play here.
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CONTACTS
CONTACTS
For further information or advice on domestic abuse
contact Sutton’s One Stop Shop on 020 7801 1777
Sutton Council’s website also provides advice and other contacts.
You can also view the full version of this report.
www.sutton.gov.uk/domesticabuse

WHAT WE
ARE GOING
TO DO NEXT
This research, alongside the findings of an independent review of local
services, is going to be used to improve the services provided (and support
on offer) to address issues of domestic abuse over the next two years.
All the Sutton Plan partners and those organisations that are part
of the Domestic Abuse Transformation Programme have agreed
to tackle issues of domestic abuse and are working to ensure
their services truly transform our response in Sutton.
We are using the findings of this research to help us improve awareness
and understanding of domestic abuse around the borough. We learned, for
example, that over half of respondents would feel most comfortable talking
to their GP about domestic abuse, and that more people would confide
in their friends than their family or neighbours. We are now working with
local health partners to ensure that GPs are as well informed as possible.
We also plan to increase borough-wide awareness and understanding
to ensure ‘friends’ are as well informed as possible, as well as of course
those experiencing domestic abuse themselves. We want people to
know that they are not alone, and that help and support is available.
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